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	UNIVERGE SV8500 FEATURES
NEC’s tradition of quality and reliability is reflected in the SV8500’s robust features. SV8500 Communications Servers maximize availability and ensure business continuity through a number of capabilities, including:
· Component redundancy 
· IP fail-over for stations and trunking 
· Clustered survivability 
· Power failure transfer 
· Flash drive technology 
· Least-cost routing for self-healing networks 
· Advanced fault diagnosis 
· Error-correcting memory 
· End-to-end encryption 
· Support for a wide range of tools, including: 
· UC for Enterprise Mobility 
· UNIVERGE IP and Digital Terminals (both desktop and wireless DECT) 
· NEC DT300 and DT700 Series phones 
· Desktop Gigabit Ethernet 
· Compatibility with UC for Business 
· Integration with Microsoft’s Office Communication Server. 
· Over 900 additional service features 
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	UNIVERGE SV8500 BENEFITS
· Flexibility through open standards 
· New modular chassis and interface 
· Extensive voice and IP features 
· Complete interoperability with existing NEC systems 
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	Find Me Follow Me (FMFM)
This feature reduces telephone tag; enabling users to create custom screening rules for incoming phone calls that ensure important calls are forwarded while others are not. 
Unified Messaging
Unified Messaging enables all video, voice, e-mail and fax messages to come into one inbox, helping employees be more productive and stay in touch more effectively.
ViewCall Desktop Call Control
The ViewCall feature allows users to screen incoming calls in real-time using a simple, easy-to-use control panel on their desktops. Users simply select from multiple actions or greetings to optimize the caller’s experience, thus deploying more intelligent messaging.
Text-to-Speech Calendaring
Microsoft Exchange Server integration within the UM8500 system enables the unit to read aloud a schedule of activities for any given day up to one year in advance.
VideoMail
The UM8500 includes VideoMail, enabling users to include both dynamic screen captures and video explanations in a single e-mail. The accompanying image of the sender explaining the screen capture is an effective communication tool.
Easy Call Return
The UM8500 captures Caller ID information so that dialing return calls is fast and easy.
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	  Product details and specifications are typical and subject to change without notice.
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	  Terms of Use & Privacy
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	UNIVERGE UM8500 BENEFITS 
Scalability
The UM8500 Exchange Message Store can scale to 864 ports using multiple servers and can serve as many as 7,500 employees per server.
The UM8500 SQL Message Store can scale to 288 ports using multiple servers and can serve as many as 25,000 employees per server (maximum of 1500 UM users)
Productivity
Features such as VideoMail, Find Me/Follow Me, ViewCall and Unified Messaging help employees stay in touch and get more done in less time.
Investment Protection/User Training Savings
Optional Octel®, Centigram®, NEAXMail® AD-64 Telephone-User Interface (TUI) emulation for legacy voice mail platforms provides investment protection and saves on user-training costs.
Seamless Integration/Cost Savings
The UM8500 is a Microsoft® Windows®-based solution that provides Unified Messaging within a Microsoft Exchange environment. It can also seamlessly integrate with Lotus Notes, GroupWise and other email applications that support the IMAP protocol (up to 9 email inboxes).
Multiple Levels of Redundancy
When configured in a cluster mode, a group of UM8500s function in tandem. In the event of a port or server failure, the other units in the cluster compensate for the failure without any loss of service.
User Flexibility
Users may retrieve messages from anywhere, using whichever device is the most convenient—cell phones, PDAs, web browsers or laptop email packages. Using the latest text-to-speech technology, the UM8500 enables users to listen to VideoMail, e-mail and voice mail while away from the office and respond by telephone.
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	UNIVERGE SV8300 FEATURES
· Applications including Voicemail and UC for Enterprise 
· Scalability for the growing business 
· Support for VoIP and traditional voice 
· Enhanced centralized management 
· Increased productivity 
· Seamless networking 19” stackable chassis architecture 
· 1152 IP stations 
· 512 trunks 
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	UM8000-MAIL FEATURES
Features provided by the UM8000-Mail Solution include:
	Speed Keys
	Extension Remapping

	Remote Maintenance
	Alphanumeric Directory

	Date and Time Stamp
	Volume & Speed Control

	Transfer to Attendant
	Cascade Notification

	Caller Interviewing
	Menu Options

	Urgent Message Count
	Out-Dial Pager Notification

	Call Accept or Reject
	Subscriber Controlled Groups

	Port Independence
	Holiday Schedules

	Guest Mailboxes and Call Screening
	Reports

	Supervised/Unsupervised Transfers
	Message Waiting Notification

	Subscriber Self-Enrollment
	Fax Detect, Routing and Notification

	Live Record, Message Cancel & Redirect
	Soft-Key Functionality & Trunk Mapping

	Future, Urgent & Return Receipt Delivery
	Message Rewind, Pause & Fast Forward

	Variable-Length Security Codes/Passwords
	Cut-Through Paging & Message Editing

	User-Changeable Voice Prompts & Single-Digit Dialing
	Multilingual Capability & Multiple Personalized Greetings
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	UM8000-MAIL BENEFITS
In-Skin Unified Messaging for the UNIVERGE® SV8000 Series
With feature-rich Unified Messaging, all voice, fax and e-mail messages are directed into one inbox. This enables users to keep track of all their messages more easily.
User-configurable mailbox manager
Users can control and configure their personal mailbox settings using the Mailbox Manager’s graphical user interface (GUI). Greetings, security codes, notifications, groups, conversation preferences and more can all be modified through the Mailbox Manager.
An optional feature package for the hospitality industry
UM8000-Mail offers an optional feature package specifically designed for the hospitality industry. Some features include integration with more than 50 property management systems (PMSs) through the Property Management System Interface (PMSI), personalized guest messaging for every room, and enablement of callers to contact hotel guests or leave messages without going through an operator.
Fully-integrated messaging
For simplified message management, UM8000-Mail offers convenient access to messages and customizable user-friendly settings.
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	UNIVERGE SV8100 FEATURES
VoIP and Traditional Voice Support
Deploy a pure IP solution or any combination of IP and traditional circuit-switched technology with a single SV8100 system.
Application Integration
Embedded applications are easily accessed through simple license activation.
Scalability
As a business’s communication needs grow with the company, the SV8100 easily migrates to the larger line capacity SV8300.
Stackable Architecture
The SV8100’s rack stackable chassis supports server functions, media gateways and media converters through a single unit.
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	UNIVERGE SV8100 BENEFITS
The SV8100 Communications Server offers a scalable, reliable, full-featured communications solution to meet a growing business’s needs. 
· Converged communications – data, multimedia and voice over one network 
· Enhanced management 
· Investment protection 
· Pure IP with the flexibility to support TDM - providing a clear migration path 
· Easily accessed, customizable advanced productivity applications and collaboration tools 
· Easy-to-learn and use interfaces and applications 
· Streamlined business processes 
· Ability for staff/customers to reach the right resources with one call 
· Security with a high-level of Quality of Service 
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	VM8000 INMAIL FEATURES
The VM8000 InMail solution includes the following essential Voicemail and Auto Attendant features:
	Voicemail:
	Conversation Recording
	Auto-Help Voice Prompts

	 
	Answering Machine Emulation
	Auto-Forward to Mailbox

	
	Fax Detection
	Real Time and Date Stamp

	
	Interactive Softkeys
	One-Touch Forwarding

	
	Message Count Display
	One-Touch Mailbox Access

	
	Programmable Voice Prompts
	One-Key Call to Sender

	
	Message Forwarding
	Real Time and Date Stamp

	
	Guest & Group/Dept. Mailbox Types
	One-Touch Message Retrieval

	
	Announcement Mailbox for One-Way Information
	Three Personalized Mailbox Greetings

	
	Remote/Local Message Notification (on or offsite)
	Confidential/Urgent/Future Message Delivery Options

	
	Remote Programming via WebPro/PCPro Voice Mailbox
	Programmable Individual Security Code

	 

	Automated Attendant:
	Answer Schedule Tables
	Single Digit Transfer

	 
	Capture Caller ID
	Individual Trunk Greetings

	
	Flexible Answering via Trunk Time-of-Day & Day-of-Week
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	VM8000 INMAIL BENEFITS
Improved customer satisfaction
VM8000 InMail’s robust Automated Attendant feature set ensures customer calls are routed to the appropriate people and answered quickly and efficiently.
Increased employee productivity
Employees can also efficiently manage their calls and messages with easy one-touch access to voicemail features. With VM8000 InMail’s advanced call processing capabilities, employees no longer need to manually direct and route callers.
Intuitive user interface
The VM8000 InMail solution’s interface is simple to learn and easy to use. Pre-recorded voice prompts offer a step-by-step guide on how to use all of the solution’s features.
Simple installation, setup and maintenance
VM8000 InMail is digitally integrated with the system’s central processing unit to provide increased speed and accuracy to the voicemail system. Additionally, Windows®–based PC Pro enables online centralized HTML-based programming access.
Impressive Voicemail and Automated Attendant capabilities
The VM8000 InMail solution numerous impressive Voicemail and Auto Attendant features. See the VM8000 Features list for additional information.
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